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This schedule contains the current manual driving-tuition prices and commercial arrangements. It
forms part of the Terms & Conditions of Tuition (DWT-DOC-01).

Manual driving tuition

Service Price Notes

1-hour lesson £48 Standard hourly rate

1.5-hour lesson £72 90 minutes

2-hour lesson £96 120 minutes

10-hour prepaid block £460 £46/hour equivalent; conditions below

Test-day service £120 Approx. 2.5 hours; pre-test tuition, test and debrief
may vary

30-hour intensive course £1,600 One-week course; booking payment below

Block-booking conditions
• 10-hour blocks expire six months after purchase unless Tracy expressly agrees another
arrangement.

• Unused hours are removed after the agreed expiry, subject to applicable statutory rights.

• On an early end to tuition where a refund is due, used hours are recalculated at the normal hourly
rate applying when the block was bought.

• Example: £460 paid; six hours used at £48 = £288; refund = £172.

• No separate refund administration fee. Refund any amount due to the original payer.
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Ordinary lesson cancellation charges
Less than 48 hours’ notice or failure to attend may incur the full booked lesson fee. For prepaid
pupils, the booked lesson time may be deducted from credit. Genuine emergencies may be
considered individually.

Intensive-course payments and cancellation

Stage Refund / payment arrangement

Booking confirmed £800 booking payment reserves the agreed tuition week

48 hours before start Remaining £800 payment due

Cancel 21 days or more before £800 refund — no charge

Cancel 7–20 days before £600 standard refund (£200 charge)

Cancel fewer than 7 days before £400 standard refund (£400 charge)

These are standard cancellation charges, not unconditional penalties. Charges will be reduced
where they exceed reasonable losses after replacement bookings and costs saved. Tracy may offer
rearrangement or an additional goodwill refund; statutory rights take precedence.

If Tracy cannot provide the course, undelivered tuition is refundable. Any refund goes to the
original payer. Where the full £1,600 has already been paid and no tuition has been delivered, the
additional £800 is normally also refunded.

Payment methods
Bank transfer or cash. Ordinary lesson payments are normally due before the lesson unless
otherwise agreed.
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